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Executive summary

Aims and methods

Aims:

Drinkaware commissioned Chrysalis Researchto conduct
researchabout its online tool, the Drinking Check. The Drinking
Checkis an online self-assessmenttool which allows individuals
to find out whether the amount they drink could be putting their
health at risk.

The research was designed to find out whether the Drinking
Check can:

* improve knowledge about alcohol harm amongst UK drinkers

» change attitudes towards drinking from choosing to continue as
before towards finding it practical to take steps.

A secondary objective of the research was to make

recommendations for the future development of the Drinking Check.
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Methods

* The research consisted of two phases; there were
approximately 4-6 weeks between participants completing
each phase. At both time points, participants were asked to
complete the Drinking Check followed by an online
guestionnaire. A small number of phone interviews (6 at phase
1 and 8 at phase 2) were conducted after each phase with
individuals who had completed the questionnaires.

» To qualify for the research, people had to either be drinking an
average of 14 or more units per week or be concerned about
someone they know who was drinking 14 or more units.

* 939 people completedthe phase 1 questionnaire; 488

completed the phase 2 questionnaire.
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Executive summary

Using the Drinking Check

* When asked at phase 1, mostpeople (89% who filled in the * However, there was evidence that for some people this was not

Drinking Check for themselves, 88% who filled it in for someone
else) had not filled in the Drinking Check (or similar) in the 6 months
prior to the research, but a similar proportionin both groups agreed
it was important for people to know their risk level and that this type
of online tool is useful.

Participants describedthe benefits of an online tool as it being
confidential, informal and less judgemental, making it easierto be
honest when answering the questions. Conversely, there were
some who feltitis easier to be dishonestwith answers on an online
tool, as there is no one to challenge your responses.

Afterthey had filled in the Drinking Check at phase 1, mostpeople

said they found it easy to answer accurately (90%, no difference for
who peoplefilled in the Drinking Check for) and honestly (91% who
filled it in forthemselves, 84% who filled it in for someone else).
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the case. Some struggled to calculate their units per week while
others felt that some of the AUDIT response options did not
reflecttheir drinking habits. Theseissues led to some people
guestioning the validity of their risk level.

* Atphase 2,42% of those who filled in the Drinking Check for
themselves and 63% of those who filled it in for someone else
said they would look at the Drinking Check again at some point
in the next 6 months. Slightly fewer said they would recommend
it to someone else (34% who filled it in for themselves, 56% who
filled it in forsomeone else). Some were reluctant to recommend
it in case it came across as them criticising or judging the other
person.

Chrysalis Q/ 4
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Executive summary

Reaction to the risk level (at phase 1)

« At phase 1, a third of people (31%) said their own risk level was
higher than they expected.

* 40% of those who filled in the Drinking Check for themselves said
they were surprised at their result, with a similar proportion (37%)
saying they were concerned aboutthe amount they drink.

» Half (50%) of those who filled in the Drinking Check for someone
else were surprised by the result but 90% said they were concerned
about the amount the other persondrinks.

» A high proportion of participants believed the risk level accurately
reflects risk (77% who filled it in for themselves, 85% who filled it for
someone else) and trusted the information and advice shown about
the risk level (83% who filled it in for themselves, 89% who filled it
for someoneelse).
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» The Drinkaware brand made a difference to how much people

trusted the information and advice shown (80% who filled it in
for themselves, 90% who filled it in for someone else).

Most (94% of everyone) read the information about the risk
level, and 80% of those who filled it in forthemselves and 71%
of those who filled it in for someone else scrolled down to look at
the rest of the page.

» However, further engagementwas limited. A quarter (26% of
everyone) clicked on links to further information and advice
and one-fifth (19%) signed up for a follow-up email.

Those who did click on further information and advice rated this
very highly (88% said it was easy to understand the information
and advice and 93% said the information would be helpful in
helping them make a change).

research
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Executive summary

Impact of filling in the Drinking Check (by phase 2)

+ At phase 2, half (51%) of those who filled in the Drinking Check for °
themselves reported taking at least one action since phase 1. Of
these, the majority attributed the action(s) they had taken to the
Drinking Check (69%) and the information and advice on the results .
page (73%). Others indicated that they were in the process of
making changes and doing the Drinking Check reinforced this.

« Justunder a fifth (16%) reported their own risk level being lower at
phase 2 and two thirds (63%) had reduced their units per week
(63%).

* Three quarters (77%) of those who filled in the Drinking Check for
someone else reportedtaking at least one action since phase 1.
Three quarters attributed this to the Drinking Check (76%) and the
information and advice on the results page (77%).
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Two thirds (62%) of those who filled in the Drinking Check for
someone else said conversations with that personwere easier
compared with ones prior to phase 1.

However, 44% said they felt unable to take any action to
address the other person’s drinking: 41% said receiving tips on
how to moderate drinking might make this easier and 36%
wanted suggestions for how to ask someone about their
motivations for drinking.

In the shorttime between phase 1 and 2 of the research, 22%
looked at the Drinking Check on their own (i.e. unprompted by
the research).

research

Chrysalis Q/

6



2023 Evaluation of the Drinking Check

Introduction
and methods
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Introduction and methods
Aims of the research & overview of the approach

Aims: Thisreportcovers thefindingsfrom two phases ofresearch

Drinkaware commissioned Chrysalis Researchto conductresearch Phase 1: the focus of this phase was on users’initial response
about its online tool, the Drinking Check. The Drinking Check is an to the Drinking Check, the advice provided and their trust in it,
online self-assessmenttool which allows individuals to find out and the impact of the Drinkaware brand.

whether the amount they drink could be putting their health at risk. Phase 2 this phase focused onthe research questions related

The research was designed to find out whether the Drinking Check to changes to attitudes and behaviour, recall of advice and
can: guidelines for low-risk drinking.

 improve knowledge about alcohol harm amongst UK drinkers

» change attitudes towards drinking from choosing to continue as
before towards finding it practical to take steps.

A secondary objective of the research was to make recommendations
forthe future development of the Drinking Check.
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Introduction and methods
Methods

Phase 1
* Online survey with adults across the UK

« Participants were recruited using a research panel, using a sample frame which was
matched to the profile of users of the Drinking Check. To qualify for inclusion in phase 1 of
the research people had to either be (1) drinking 14 or more units of alcohol in a typical week
or (2) drinking <14 units per week but concerned about a friend/ family memberwho is
drinking 14+ units of alcohol in a typical week

» Follow-up depthinterviews with 6 people who had completed the survey

« Researchwas conducted 26" Octoberto 10" November2023.

.

Phase 2
* Online survey with adults across the UK who completed the phase 1 questionnaire

» Follow-up depthinterviews with 8 people who completed the survey

+ Researchwas conducted 4" to 15" December2023.
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/Once participants had screened into \
the survey, they were asked to
complete the Drinking Check (either
for themselves or with a friend or
family member they were concerned
about in mind) then return to the

Qurvey /

/Participants were asked to complete \
the Drinking Check again before
completing the survey. The phase 2
guestionnaire included some

guestions repeated from phase 1, to
track any changes over time, as well

as questions asking about users’

kfuture behaviour /

Chrysalis Q/ 9
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Introduction and methods

Survey sample overview

At both phases, the survey samples included
arange of participants across the following:

Age

Gender
Region
Ethnicity
Social grade

Health status (i.e. any mental/ physical health
condition(s) lasting or expected to last 12
months or more)

Sexual orientation
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Gerall,the sample compositionwas similar acrossthe phases \

« The only exceptionto this was there were more 18-34-year-oldsin phase 1 and
more 45-64-year-olds in phase 2.

At both phase 1 and 2, there were more males, people aged 45+ years and white
people amongstthose who filled in the Drinking Check for themselves comparedto
those who filled it in forsomeone else.

In addition, at phase 2 there were more people with a health condition amongstthose
who filled in the Drinking Check for someone else (compared to those who filled it in
for themselves).

Q:om parison of the samplesat phase 1 and 2 is showninthe appendix. /

For age and gender, the profile of participants represented that of users of the Drinking Check as much as possible
Regionand health status were matched to nationally representative data

For gender, ethnicity, social grade and sexual orientation, we aimed for a nationally representative sample with a boostin particular
categories (e.g. more LGB+ people) in these groups so that insights from those who are usually under-representedin the provision of

services could be identified.

Chrysalis Qj 10
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Introduction and methods
Survey sample, alcohol consumption per week

Survey sample, phase 1 & 2 Phasel Phase?2
Amongst those who filled in the Amongst those who filled in the
Drinking Check for themselves: Drinking Check for themselves:
Phase 1 (n=939) 33% - 10% = low risk (14 units) - 44% = low risk (<14 units)
* 76% = increasing risk * 45% = increasing risk
* 14% = high risk * 11% = high risk
Phase 2 (n=488) 27% Amongst those who filled in the Amongst those who filled in the
Drinking Check for someone else: Drinking Check for someone else:
* Almost all (97%) judged their * Almost two thirds (60%) judged their
m Filled in the Drinking Check for themselves friend/ family member to be friend/ family member to be
Filled in the Drinking Check for someone else increasing/ high risk increasing/ high risk
Participants were not asked to share their risk level from the Drinking Low risk (14 units)*= 14 units (both males and females); increasing risk = for
Check when completing the survey, soitis not possible to look for males, 15-49 units; for females, 15-34 units; high risk = for males, 50+ units; for
differences in the data by this risk level. females, 35+ units.
*At phase 2, low risk includes <14 units for both males and females to allow for
As a proxy, we asked participants about their alcohol consumption to people who had decreased their consumption.
determine their risk. Any differences between risk (based on consumption) _ _ _ _ _ . -
are highlighted in the report. In the interests of making it easy to read the Note, it was not possible to differentiate between increasing and high risk amongst
slides that follow, we have used the categories outlined in the box on the people who filled in the Drinking Check for someone else as we did not ask for the
right which are taken from the Drinkaware Monitor 2022 (see p21). gender of the other person.

Drinkaware | 2023 Evaluation of the Drinking Check Chr SCI|IS \_)/ 11
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Introduction and methods
Interview sample

Qualitative research was carried out during each phase to complementthe quantitative data and probe on the responses givenby participants.

14 phone interviews were carried out with selected survey participants.

Phase 1, 6 interviewees

All were people who had filled in the Drinking Check for
themselves; allbutone reported drinking more than 20 units
per week (onedrinking 14 units).

Mix of genders (1 female, 4 male, 1 non-binary), recruited to
achieve a spread of sub-groups. In addition:

« 3 from C2DE social grade
* 1 from a minority ethnic group

« 1LGB+

Phase 2, 8 interviewees

6 who had filled in the Drinking Check for themselves; all
reported drinking more than 20 units per week at phase 1.

Mix of males and females, recruited to achieve a spread of sub-
groups. In addition:

- 3 from C2DE social grade
« 2 from a minority ethnic group
- 1LGB+

2who had filled in the Drinking Check with a friend or family
member in mind.

Drinkaware | 2023 Evaluation of the Drinking Check
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Introduction and methods

Participant compliance with filling in the Drinking Check

» At phase 1, we asked participants to confirm they had completed
the Drinking Check before proceeding with the survey. If not, they
were encouraged to go back and fill it in before answering the
survey questions.

* Completiondata from the Drinkaware website at phase 1
suggested slightly more people (~20) completed the Drinking
Check than filled in the survey — perhaps the result of people
going back to re-do the Drinking Check.

» However, comparison of the number of Drinking Check
completions on the Drinkaware website and survey data at
phase 2 suggestedthat only 53% completedthe Drinking Check
(i.e. 257 Drinking Check completions and 488 survey completes).
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» A gquestionwas added late in the phase 2 fieldwork period to ask

people why they did not fill in the Drinking Check again at phase 2.
Only 7 people answered it, but the most commonresponse was that
they were not expecting to see a change in their risk level, followed
by it not being the right time of year to make a change

There were only approximately 4-6 weeks between participants
completing each phase so it would not be surprising if some people
felt their risk level would not have changed much and, therefore, did
not feelthe need to do the Drinking Check again.

In addition, phase 2 took place during the first two weeks of
December, when people mighthave beensocialising more.
Changes to their alcohol consumption might, therefore, have been
less likely than at another time of the year.

resec:rch
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Introduction and methods
Other methodological considerations

* Itis also worth noting that as participants did not seek out the
Drinking Check of their own accord (instead they were directed to
it by the research), their motivations and responses may differ
from those who do.

* As was mentioned earlier, we did not have access to the Drinking
Check data so cannot identify who did and did not complete the
Drinking Check at phase 2. Therefore, we cannot make any
conclusions regarding any extra impact of completing the
Drinking Check at phase 2.
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 We also want to draw the reader’s attention to the differencein risk

profile (based on consumption) betweenthe samples at phase 1
and 2 of people who filled in the Drinking Check for themselves, as
shown on slide 11. At phase 2 there were fewer at increasing risk
(45% comparedto 76% at phase 1) and more at low risk (44%
comparedto 10% at phase 1). However, the proportionat high risk
was similar (11% at phase 2 comparedto 14% at phase 1).

This reduction in those at increasing risk and increase in those at
low risk, appears to be driven by a decrease in alcohol consumption
at phase 2. The data shows that 63% had reduced their drinking at
phase 2 (see slide 45).

» Analysis of the profile of returning participants indicates a similar

proportion of those at low, increasing and high risk (based on
consumption) at phase 1 returned to complete the phase 2
research. This suggeststhe above result is not driven by people at
lower risk at phase 1 being more likely to participate at phase 2.

resec:rch
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Analysis note
Drawing conclusions about sub-group differences

Amongstthosewhofilled in the Drinking Check for themselves,age and region appear
to havethe strongestimpactonresponses,followed by risk level (based on
consumption)and gender. But it is difficultto identify clear, consistent patterns between
different groups with the current analysis, which doesn’'ttake into account any interaction
betweenvariables.

For example:

 Intention (at phase 1) to take action/ make a change tended to be higher amongst 18—24-
year-olds and 25—-34-year-olds comparedto those aged 45+.

 Intention (at phase 1) to take action/ make a change was higher in Londonand the
Northeast of England.

« However, the age profile differed acrossregions, e.g. there were significantly more 18—
24-year-olds and 25-34-year-oldsin Londonthan several of the other regions within
England.

In this example, we cannot conclude whether age or region (or another variable(s)) are
responsible forthe differences, although age seems alikely explanation.

Drinkaware | 2023 Evaluation of the Drinking Check

Thisis acomplex dataset with a large
number of questions, two timepoints,
multiple demographic variables and two
groups with differentreasons forfilling
in the Drinking Check. In addition, there
are differences in the age profile at
each phase (i.e. fewer 18—34-year-olds
and more 45-64-year-olds at phase 2
compared to phase 1).

We feelthat more detailed statistical
analysis, such as multi-level regression
would be needed to explore any sub-
group variations.
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2023 Evaluation of the Drinking Check

Using the
Drinking Check
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Context

At phase 1 of the research, most people were new to the Drinking Check

9 out of 10 people had not filled in the
Drinking Check (or a similar online quiz) in
the past 6 months

89% Amongstthose who filled in the Drinking
Check for themselves, more of those aged
35+ (93%) had not done the Drinking Check
or a similar quiz compared to those aged

- 0
Filled it in for someone else 88% K]'S 34 (80 /0)' j
Base: all phase 1 participants (n=939)

Drinkaware | 2023 Evaluation of the Drinking Check Chr SG|IS
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Context
Most people agreed it is important for people to know their risk level

Slightly more of those who filled in the
Drinking Check for someone else agreed it’s
important for people to know their risk level

l J

Filled in the Drinking Check for
themselves

90%

Filled in the Drinking Check for o . ,

\ J

95%

m Strongly agree Agree Neither agree or disagree
Disagree Strongly disagree ® Don't know

Base: all phase 1 participants (n=939)
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Context

And more than 8 out of 10 felt that onlinetools such as the Drinking Check are useful

Most people agreed the Drinking Check is
a useful tool for judging risk level,
irrespective of who they completed it for

\ J

Filled in the Drinking Check for
themselves

85%

Filled in the Drinking Check for 0 0 o
someone else S0 ]7/0
Y
88%
m Strongly agree Agree
Neither agree or disagree Disagree
Strongly disagree E Don't know

Base: all phase 1 participants (n=939)
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Amongstthose who filled in the Drinking Check for themselves, more
women (90% v 83% of men) agreed about the usefulness of the
Drinking Check.

Chryslis (3) 1



Context
Online tools such as the Drinking Check are seen as offering something different to a GP consultation

» Participants said that it is beneficial to have a confidential tool that is
accessible to anyone who wants to check how much they are
drinking. It is a more informal approach and no one else needs to
know you are doing it.

* Many said they might not necessarily see their GP if they felt they
were drinking too much; it can be hard to get an appointment and
they might be fearful of wasting time. They might also worry about
judgement or disapproval in relation to their behaviour, leading to
them feeling the need to under-report their drinking. By comparison,
itis easier to be honest with the Drinking Check if you are not

accountable to someone else.

* However, participants felt that a GP or healthcare professional can
offer tailored advice, signposting and follow-up if needed and it can
be beneficial to have a face-to-face discussion with someone else.

* The evidence suggests there is space for both approaches.
Different people will have their own preference according to their

circumstances and personal characteristics.

Drinkaware | 2023 Evaluation of the Drinking Check Chr SG|IS C))
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Answering the questions

9 out of 10 people said they found it easy to complete the Drinking Check accurately and honestly

How easy to fill in the Drinking Check

(0) 0 0
accurately we o o%
‘ J
¥
90%
How easy to fill in the Drinking Check 0 0
honestly ‘ S . TA’
Y
88%
m\Very easy Easy Neither easy or difficult Difficult = Very difficult = Don't know

Base: all phase 1 participants (n=939)

Drinkaware | 2023 Evaluation of the Drinking Check

K No difference by who people filled the Drinking

Checkin forwith how easy they thought it was to fill
in accurately

* Amongstthose who filled in the Drinking Check for
themselves, more at increasing risk (92%) agreed
compared with those at high risk (85%) (by
consumption)

* Amongstthose who filled in the Drinking Check for

someone else, more aged 35-54 years agreed
(94%) compared to 85% of 18—34-year-olds.

/

K More of those who filled in the Drinking Check for \
themselves agreed (91% v 84% of those who filled it
in forsomeone else) it was easy to fillin honestly

* Amongstthose who filled in the Drinking Check for
themselves, more at low (14 units) (97%) and
increasingrisk (92%) agreed compared with those

/

K at high risk (81%) (by consumption).

Chrysalis
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Answering the questions
However,the qualitative evidence suggested therewere some issues with answering honestly and accurately

Being honest about how much they are drinking:

» Some participants recognised the accuracy of the result depends on giving honest answers to
the questions. One said it is easy to lie to the Drinking Check since there is no one to challenge
your answers. This contrasts with other individuals (see slide 20) who said it's easier to be
honest with a tool because you don’t have to worry about being judged by a healthcare
professional. Data on the previous slide shows that fewer of those at high risk found it easy to be
honest compared to those with low (14 units) and increasing risk (by consumption) showing that
people perceive the Drinking Check in different ways.

« Similarly, not knowing what her result was going to be made one woman more cautious in
judging how many units she drinks. She was afraid her score would come out higher and would
make her feel she should change her behaviour.

Calculating units per week accurately:
* %ABYV in beers and wines varies which affects the number of units in a pint or glass so some
were unsure how many units were in their preferred standard drink.

» There was only limited information about the number of units in drinks on the Drinking Check
pages; one male said he drinks a bottle of wine per day but was unsure how many units this was.

» People often don’t keep track of what they are consuming on a drinking occasion (e.g. it's
possible to count how many bottles of beer you drink at home but harder if someone is topping
up your glass of wine) so there is an element of guess work.

» All of this can undermine, in some people’s eyes, their risk level.

Drinkaware | 2023 Evaluation of the Drinking Check Chr SG|IS C)j
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Answering the questions

In addition,there was some confusion about how to answer questions about frequency and amount of
drinking. Theseissues led to some people questioning therisklevel

Alcohol use disorders identification test (AUDIT)

AUDIT is a comprehensive 10 question alcohol harm screening tool. It was developed
by the World Health Organisation (WHO) and modified for use in the UK and has been
used in a variety of health and social care settings.

Questions — Your
0 1 2 3 a4 score

204 2103 e

How often do you have a drink containing Never Monthly times  times or more

alcohol? or less per per Tt
month  week o'

How many units of alcohol do you drink en a 10 or

typical day when you are drinking? Oto2  3tod  Sto6 7t09 e

How often have you had 6 or more units if Less oot Daily or

female, or 8 or more if male, on a single Never than Weekly  almost

occasion in the last year? monthly ¥ daily

/

One male said he drinks more
than 8 units in a single

occasion 3 weeks out of every
four and wasn’t sure whether to
answer ‘monthly’ or ‘weekly’

One women questioned what
you would answer if you were
drinking more than 6 units on
3 days a week; would it be
‘daily’ or ‘weekly’?

Drinkaware | 2023 Evaluation of the Drinking Check Chr SG|IS C)J
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2023 Evaluation of the Drinking Check

Reaction to the
risk level
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Reaction to the risk level

Half of people had an accurate perception of their own risk level; however,a third had underestimated,
saying theirrisk was higherthan they had expected

In addition,2in 5 of thosewho filled in the
Drinking Checkfor someoneelsesaid the
risk level was higher than they were
expecting

Filled in the Drinking Check for
themselves St
Filled in the Drinking Check for o 5
someone else 0% -

m Higher than expected = Same as expected ® Lower than expected

Base: all phase 1 participants (n=939)
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There were significant differences by who people filled the Drinking Check in
for with the proportion who said the risk level was higher and same as
expected.

Amongst those who filled in the Drinking Check for themselves, age had an
influence:

* More aged 35+ said their risk level was the same as expected (56-63%
compared to 39% of 18-34-year-olds)

* More 55+ year-olds said their risk level was lower than expected (23%)
compared to 18-34- and 35-54-year-olds (11% and 12%, respectively)

* More 18-34-year-olds said their risk level was higher than expected (49%)

compared to 35-54- and 55+ year-olds (31% and 14%, respectively).

)

« Amongst those who filled in the Drinking Check for someone else, more
women said the risk level was the same as expected (45% v 32% of men)

* More of those aged 35-54 years said it was the same as expected (45%)
compared to 18—-34-year-olds (32%).

Chrysalis Q/ 25
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Reaction to the risk level

More people who filledin the Drinking Check for someone else were surprised at theresult,compared to

thosewho filled itin for themselves

Extentto which people agreed or disagreed they
weresurprised atthe result

27% 21% 30% 8%
40%
\

m Strongly agree Agree

Filled in the Drinking Check for
themselves

Filled in the Drinking Check for

0 0 0 0
someone else 35% 21% 22% 7%

50%

Neither agree or disagree

Disagree Strongly disagree ®m Don't know

Base: all phase 1 participants (n=939)
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/
Amongstthose who filled in the Drinking Check for

30%) year olds.
\( 0) y

\

themselves, age was a factor, with more 18—34-year-olds
(55%) being surprised compared to 35-54-(37%) and 55+

J

Some people felt reassured by the result:

"| feltreassured and like, 'I'm notan idiot, I'm nota nag, I'm
not too overthe top aboutthis, | am right, because I know I'm
right’.”

Female, 45-54 years (filled in the Drinking Check for
someoneelse)

"...l was apprehensive, is probably the bestword...to think
that the survey mightwell tell me somethingthat| maybe
didn'twantto know, if that makes sense...after'd taken the
survey, yes, | was reassured, | was surprisingly reassured by
the result”

Female, 55-64 years (East England)

Chrysalis Q/ 26
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Levels of concern

People at high risk were more concerned about the amount of alcoholtheydrinkthan thoseatincreasing or
low risk (14 units) (by consumption).A third overall did not report being concerned abouttheamountthey

drink

Extentto which peoplewereconcerned aboutthe
amountthey or someoneelsedrinks

Filled in tr;ﬁe?]:?;?gjscmck for 26% 19% 30% 14%

\ J
Y

37%

Filled in the D”nklré?sgheCk for someone 53 70

\ J
Y

90%

m Strongly agree = Agree = Neither agree or disagree Disagree = Strongly disagree

Base: all phase 1 participants (n=939)

Drinkaware | 2023 Evaluation of the Drinking Check

concerned (49%) than those aged 35-54 (38%)
Kand 55+ (20%). /

/Significantly more people who filled in the Drink@

Checkfor someone else were concerned (90%)
compared to those who filled it in for themselves
(37%)

Amongstthose who filled in the Drinking Check for
themselves, more at high risk (by consumption)
were concerned about the amount they drink; high
risk = 66%, increasing risk = 33%, low risk (14
units) = 20%

In addition, those aged 18-34 were more

Chrysalis Q/ 27
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Reaction to the risk level

More than three quarters perceived therisklevel to accuratelyreflectrisk and trusted the information and

adviceshown abouttherisklevel

Significantly more peoplewho filled in the
Drinking Checkfor someoneelsebelieved the
resultaccurately reflects risk

Filled in the Drinking Check for - UI
themselves 23% 54% 15% 5%
| )
Y
77%
Filled in the Drinking Check for
someone else S7% 10% I

\ J
Y

85%

m Strongly agree Agree
Neither agree or disagree Disagree
Strongly disagree ® Don't know

Base: all phase 1 participants (n=939)

-

* Amongst those who filled in the Drinking Check for themselves,
perception of accuracy was higher amongst women (82% v 75%
of men)

* Amongst those who filled itin for someone else, more 35-44-

\_ year-olds (90%) agreed compared to 18—34-year-olds (80%).

)
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Significantly more peoplewhofilled in the
Drinking Checkfor someoneelse trusted the
information and adviceshown aboutthe risk

level
Filled in Drinking Check for
themselves 2000 , —
I
83%
Filled in Drinking Check for 0 0
someone else S sEve i
89%
m Strongly agree Agree

Neither agree or disagree
Strongly disagree

Disagree
m Don't know

Base: all phase 1 participants (n=939)

/

« Amongst those who filled in the Drinking Check for themselves,
trust was higher amongst those at low risk (14 units) (94% v 81%
of those at increasing risk) (by consumption

* Amongst those who filled it in for someone else, more 35—44-

\_ year-olds (95%) agreed compared to 18-34-year-olds (83%). )
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Awareness of Drinkaware
Almost three quarters of people had heard about Drinkaware before taking partintheresearch

More of those who filled in the Drinking Check for themselves

= Had heard of (75%) had heard of Drinkaware than those who had filled it in

Drinkaware
for someoneelse (66%).
Had not heard of ) )
Drinkaware Theinterviews suggestedthat peoplewho had heard of
Don't K Drinkaware did notnecessarily know much aboutthe
ontKnow organisation beyond having seenthelogo on, for example,a

wine bottle, in the supermarketorin a pub. /

\_

Base: all phase 1 participants (n=939)

Drinkaware | 2023 Evaluation of the Drinking Check Chr %gc!lc\‘é \__)/ 29



Role of the Drinkaware brand

Most people said the Drinkaware brand made a differenceto how much they trusted the information and

adviceshown

Significantly more peoplewho filled in the Drinking Check for
someoneelsesaid the Drinkawarebrand made a differenceto
how much they trusted the informationand advice shown

Filled in the Drinking Check for themselves 46%
\ Y
80%

Filled in the Drinking Check for someone else 45%
\
Y

90%
m A |ot A little None at all m Don't know

Base: all phase 1 participants (n=939)

Drinkaware | 2023 Evaluation of the Drinking Check

ﬂmongstthose who filled in the Drinking
Check for themselves, the Drinkaware brand

76% of men) and 18-34-year-olds (92%)
compared to 35-54- (79%) and 55+ (68%)
year-olds.

There were no differences in responsesto th
guestion by whether people had heard of

Qrinkaware or not.

made more of a difference towomen (85%v

~

IS

/
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Engagement with information and advice
Almost all read theinformation abouttherisk level;three quarters scrolled down the page

(1%

(of the total) scrolled

94%

down to look at the

rest of the page (i.e.

that follows the risk
level)

(of everyone) read
the information

about the risk level
Base: all phase 1 participants (n=939)

K More of those who filled in the Drinking Check for themselves \
scrolled down (80% v 71% of those who filled it in for someone
else)

« Amongstthose who filled in the Drinking Check for themselves,
fewer 18—34-year-olds scrolled down (74%) compared to people
aged 55+ (86%), as did more at high risk (89% comparedto 79%

k at increasing and 77% at low risk (14 units)) (by consumption). /
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Engagement with information and advice
However,only a quarter clicked on links to further information and advice and onein five signed up for a

follow-up email

For those who
filled it in for
themselves,
97% of 55+
year-olds found
it easy/ very
easy compared
to 82% of 18-
34-year-olds

~

Base: all phase 1
participants (n=939)

)

(Amongst those who filled
in the Drinking Check for
themselves, more 18-
34-year-olds clicked on
links (33%) compared to
K35—54-year-olds (23%)

26%

clicked on links to
further information
and advice

~

Base: all phase 1
participants (n=939)

19%

j signed up for an

88% 93%

email to be sent

their results and
to receive

subsequent
follow-up emails

(.

said the information
and advice would
be helpful/ very
helpful in helping
them make a
change

found it easy/ very
easy to
understand the
information and
advice

\_

Base: all those who
clicked on the links
(n=243)

Amongst those who filled in the Drinking Check for\
themselves, more at high risk (29%) signed up for
an email, compared with those at increasing (19%)
and low risk (14 units) (13%) (by consumption)

In addition, fewer 35-54-year-olds signed up
(14%) compared to 18-34-year-olds (26%) and
55+ (22%)

)
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Engagement with information and advice
A common suggestion was wanting more, or different,information following therisk level

» This included information about the benefits of reducing drinking, the
reasons why people drink, what the health implications are of
sustained heavy drinking and where to get help. There was also a
requestfor case studies of people who have managed to give up or
cut down their drinking to serve as inspiration and provide practical
tips.

» The above information could be presentedin the form of short videos

and have more interactive graphics to make this part of the website
more engaging and easier to understand.

« Some of this information is already available on the website, but
people may not have seentit.
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Reaction to the risk level

For some, therisk level did not appear to have convinced them of the need to take stock of their
behaviour

As mentionedearlier,some peoplequestionedthe accuracyoftherisklevel
becauseof their difficulties with calculating the number of units they drink
per week or with answeringsome of the AUDIT questions. Therewere ways
in which other participants questioned therisk level, perhapsas a signthey
werenotreadyto consider taking any action regarding their drinking:

« Some asked whether alcohol consumption should be placed in contexti.e.
people conceded that it might be high but if they do not smoke and regularly
exercise then this should be less of a problem. Also, some questioned whether
an individual's height and weight should be taken into account, due to a belief
that taller or heavier people can drink more without getting drunk.

» Some people mentioned having health checks (e.g. liver function tests for a
health condition) and that any problem with their health would have shown up in
their test results. They said this would be more likely to prompt change than their
risk level as the evidence there that something is wrong with them would be
more compelling.
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Reaction to the risk level

For some, therisk level did not appear to have convinced them of the need to take stock of their
behaviour (contd.)

« There was also a feeling the Drinking Check asks about a typical
week, but that people vary their drinking patterns week on week (e.g.
drinking more on holiday or weekends, with friends) which led to
guestions about how this affected the accuracy of their result.

» There was acknowledgmentthat binge drinking is not good but a
belief that moderate drinking mostdays per weekis acceptable.
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Process case study

People might notengagein information or adviceif they are
not ready to, or do not perceivea need to changetheir
behaviour

» Fiona said she likes drinking and is not interested in cutting down.
She feelsin control of her drinking, forexample, only drinking at
weekends and never getting drunk. In addition, she has regular
blood tests for a health condition which show her liver functionis
normal, so she feels this is a sign that everything is under control.

« She admitted that she was not honestin her responsesto the
Drinking Check and did not look at any of the information and
advice. She felt she would be told she is drinking too much, even
though she feels many people drink a similar amount. Her
perceptionwas that it would be ‘hectoring’in tone and unrealistic
about what is acceptable to drink.

» The tone of any advice would have to gentle and non-judgmental
for her to engage; otherwise, she would feellike she was being
‘told off’.
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Process case study

People may onlylook at information or advice if they
perceiveaneedto changetheir behaviour

» Aleks is currently studying at university and was really positive about
the Drinking Check. They liked the look and feel, the layout and content
and said it was easy to be honest in their answers and to geta genuine
assessment of their drinking.

« They weren’t surprised at the result saying they were low risk. Aleks is
very aware of how they feel in response to alcohol and keeps a mental
tally of alcohol consumption. They felt this approach to monitoring their
drinking is more compelling than the Drinking Check as it is tailored to
them as an individual. As it is aimed at the general population, the
Drinking Check felt less nuanced.

 Although their risk level was what they were expecting, it was
reassuring to see it correspondedwith how they felt. They had little
interestin looking at any further information or advice but said it would
be good to have more information for people who are concerned about
a family member or friend who might be drinking too much.

reseorch
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Engagement with information and advice

Almost two thirdswho had signed up for emails had read at least one between phase 1and 2; the majority in
this group said the emails were helpful

% that had signed up for follow-up How helpful the emails were

emails and...

one of the emails they \ J

should have received [
at the time of phase 2 85%
research
. m Very helpful Quite helpful Neither helpful or unhelpful
...had not read either Quite unhelpful Very unhelpful
of the two emails they
should _have received Base: phase 2 participants who signed up for emails and had read at least one (n=79)
at the time of phase 2
research

Amongstthose who filled in the Drinking Check for themselves,
Base: phase 2 participants who signed up for emails (=129) more 18-34-year-olds found the emails helpful (26%) compared
' ) to 35-54-year-olds (9%) and 55+ (10%).
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Accessing help and support
At phase 1, three quarters of people said they know where to go to get support for theirown,or someone

else’s drinking. This was almost identical at phase 2.

Phase 2
net agree | |nthe 2022 Drinkaware Monitor, 74% of people
drinking 15+ units a week felt confident they would
know how to access help and advice if they or
someone closeto them was experiencing problems

with alcohol use.

| know where to get support for my
own drinking 18% 58% 17% 5%

{ J
75%

| know where to get support for
someone else's drinking 2 = -
\ J

74%

m Strongly agree Agree Neither agree or disagree
Disagree Strongly disagree E Don't know

Base: all phase 2

P
Base: all phase 1 participants (n=939) g’
participants (n=488) .

Chrysalis Q/ 39

Drinkaware | 2023 Evaluation of the Drinking Check esea 1S



2023 Evaluation of the Drinking Check

Impact of doing the
Drinking Check
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Changes in levels of concern

Levels of concernwere similar at phase 2 towhattheywere at phase 1

How concerned people were about the amount
they or someone else drinks (Phase 2)

Filled in the Drinking Check for H 24%  18% 30% 2204

themselves
30%
Filled in the Drinking Check for someone 62% 10%
else
\ J
Y
85%
m Strongly agree Agree
Neither agree or disagree Disagree

Strongly disagree

Base: all phase 2 participants (n=488)

Drinkaware | 2023 Evaluation of the Drinking Check

Phase 1

net agree
(slide 27)

Base: all phase 1
participants (n=939)

/Significantly more of those who filled m\

the Drinking Check for someoneelse
(85%) were concerned comparedto
those who filled it in forthemselves (30%)

« Amongstthose who filled in the Drinking
Check for themselves more of those at
high risk were concerned: high risk =
48%, increasing risk = 27%, low risk (14
units) = 26% (by consumption at phase 1)

* In addition, there were differences by age
group (i.e. amongstthose who filled in the
Drinking Check for themselves) with
44% of those aged 18-34 saying they
were concerned comparedto 23% of

\those aged 55+. /
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What people did after they filled in the Drinking Check for themselves

At phase 2, half of participants reported taking one action or changing at least one behaviour related to their
drinking

Phase 1, intention to... Reported doing since phase 1
...cut down the number of days | 500/ Reduced my drinking | NEG > 3%
drink I -0
Thought about the results of the Drinking Check | 16%
~-swap folow afid alconolTee i 400/ | d the number of alcohol-free days I h
drinks ncreased the number of alcohol-free days | have
cach week I 15%
...talk to someone | know about my Noted or recorded mv drinkin 10%
drinking I s y o I 10%

Shared my risk level with someone else I 9%

...talk to a healthcare professional
about my drinking I 1o

Spoken to someone | know [ 8% 51%reporteddoing

...speak to a charity/ community . at leastone of these
group about my drinking B - Drank more low and alcohol-free drinks Il 6% (i.e. at phase 2)

Spoken to a healthcare professional [l 6%

Base: phase 1 participants who filled in the Drinking Check for themselves (n=627)
Explored getting support about my drinking [l 4%

61% stated at leastone intention at phase 1 Spoken to charity/ community group Il 3%

Base: phase 2 participants who filled in the Drinking Check for themselves (n=358)
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What people did after they filled in the Drinking Check for themselves

More women, people under 45 years andthoseat high risk reported taking one action or changing at least
one behaviour

% who reported carrying out at % who reported carrying out at least one

least one action since phase 1 action since phase 1 (based on
consumption at phase 1)

18-35 years old _ 60% High risk I NN 65060

Increasing risk | NNENEGGEGE 4 7%

35-54 years ot ||| 5+ Low risk (14 units) - N 50%

% who reported carrying out at least
oneaction sincephase 1

41%

55+ years old

Male [N 6%
Base: phase 2 participants who filled in the Drinking Check for
Female [N 0%

themselves (n=358)

Non-binary not shown as base=3, too small for direct comparison

Base (for both charts above): phase 2 participants who filled in the Drinking
Check for themselves (n=358)
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What people did after they filled in the Drinking Check for themselves

At phase 2, one fifth said their risk level was lower. Two thirds decreased their units per week which is a more
granular measure (and less likely to be affected by people not completing the Drinking Check at phase 2). Any
increase could be due to the research taking place so close to Christmas/ the holiday season

Self-reported change in risk level
between phase 1 and 2

o1 o | 150

m Lower than last time Same as last time
m Higher than last time m Don't know/ can't remember

Base: phase 2 participants who filled in the Drinking Check for themselves
(n=358)

4 )

* More of those aged 55+ (66%) said their risk
level was the same compared to 18-34-year-
olds (47%)

* More aged 18-34 said their risk level was higher

(16%) compared to 55+ year olds (3%).

Drinkaware | 2023 Evaluation of the Drinking Check

Change in units per week between
phase 1 and 2

\ J
Y
63%
m 6+ unit decrease = 1-5 unit decrease m No change
® 1-5 unit increase m 6+ unit increase

Base: participants who filled in the Drinking Check for themselves and
answered this question at both phase 1 and 2 (n=328)

‘. - . )

* More at high risk decreased units per week by 6+
(65%) compared to those at increasing (42%) and low
risk (14 units) (32%) (by consumption at phase 1)

* Fewer at high risk decreased units per week by 1-5
(2%) compared to those at increasing (21%) and low

\ risk (14 units) (24%) (by consumption at phase 1) /
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Impact case study
| never knew itwas really, really that bad until | took the test

« Jemmais in her late 20s and has spent mostof the last 10 years
drinking too much — a habit she picked up at university. Doing the
Drinking Check helped her to realise that she could be harming her
long-term health and gave her an incentive to reduce her drinking.

« She still drinks when she goes out but is more conscious of how she
feels and what she’s drinking. If she starts to feeltipsy, she’ll stop, have
a mocktail, or think about going home. It hasn't affected her social life,
and she still has fun. She's also buying less alcohol in the weekly shop
so there’s less temptation to drink at home. She estimates she drinks
about half what she was drinking before doing the Drinking Check.

t r
oy Vs
g 2P

» She has also talked about the Drinking Check to her friends and, 287,

although they appeared to take no notice at first, Jemmabelieves they ‘i
too have cut down a little over the last few weeks. Alcoholis a big part
of socialising for many young adults, and Jemmafeels that this
audience would benefitfrom some targeted advice about the potential
harms of drinking, and some practical tips on cutting down.

reseorch
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What people did after they filled in the Drinking Check for themselves

Most people who had made at least one change to their behaviour attributed those changes to the Drinking
Check and/or the information and advice shown on theresults page

How effective the information and

advice shown on the results page was
in helping follow-up actions have a sEbe A Ik I
positive outcome \ |
I
49%
How effective the Drinking Check was
in prompting people to take action to 37% 35% 10% I

reduce their drinking * More people aged 18-34 agreed the further information and advice were

‘ Y / effective (65%) compared to 43% of those aged 55+
44% « In addition, more aged 18—34 agreed the Drinking Check was effective in

.\N/g%g];fg?ftie\é?ive nor ineffective E]Z?fcetic\{i?/e prompting them to take action (65%) compared to 34-55-year-olds
Very ineffective m Don't know/ not applicable (45%) and 55+ (37%)

Base: phase 2 participants who filled in the Drinking Check for themselves (n=358)
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Unintended consequences case study

The Drinking Check may provide falsereassuranceto some people who, as aresult,may not see theneed to
change their behaviour

Jackis in his late 40s. He had previously used basic tools to assess
his drinking but wasn’t familiar with more detailed questions such as
“How often during the lastyear have you failed to do what was
normally expectedfrom you because of drinking?”

He suspects he drinks too much (usually one bottle of wine per
evening) and was expecting to receive a high risk result from the
Drinking Check. However, he answered no to the latter questions
about functioning, so his risk level was not as high as he was
expecting.

This provided false reassurance that he does not need to cut down
his drinking. As a result, he didn’tlook at any of the information or
advice. Friends have asked if he thinks he might be an alcoholic, but
his result made him feel he can demonstrate this is not the case. He
said he would have preferred to have beentold to make some
changes.

Drinkaware | 2023 Evaluation of the Drinking Check
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What people did after they filled in the Drinking Check for someone else

Three quarters reported taking at least one action following them filling in the Drinking Check for someone

else

Phase 1, intention to... Reported doing since phase 1

...talk to the person | am concerned ‘_ 20% | have spoken to the people | am concerned about
about about their drinking 0 about their drinking

| have been thinking about the results of the

...talk to someone about the person _ s
| am concerned about ‘ 67% Drinking Check

| would be comfortable sending the | have spoken to someone else about the person |

Drinking Check to the person | am ‘_ 54% am concemed about

concerned about

| have encouraged the person | am concerned

Base: phase 1 participants who filled in the Drinking Check for someone else (n=312) about to take the Drinking Check themselves

| have shared the results of the Drinking Check

. . with the person | am concerned about
85% stated at leastone intention at phase 1 .

| have explored getting support for the person | am
concerned about's drinking

Base: phase 2 participants who filled in the Drinking Check for someone else (n=130)
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I o

I o

.
.

/77%reported
doing at least
one of these,
41% reported
doing two or

K more

~

)
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What people did after they filled in the Drinking Check for someone else

Two thirds attributed the Drinking Check and/or the information and advice shown on theresults page as
helpingthemto have conversations withthe person they were concerned about

How effective the further information How most recent conversation with
and advice was in helping you speak  Pi¥s 5506 2204 5%| person they were concerned about (i.e.
fo the person you are concerned | | | post the Drinking Check) compared
68% with any previous ones
How effective the Drinking Check was
in prompting you to speak to the 46% 25% 5%'
person you are concerned about \ ' ,
63% 47% 35% 3%
m Very effective Effective \ |
Neither effective nor ineffective Ineffective szfy
Very ineffective m Don't know/ not applicable ’
®m Much easier Slightly easier About the same

Base: phase 2 participants who filled in the Drinking Check for someone else (n=130)

Slghtly more difficult = A lot more difficult = Not applicable

Base: phase 2 participants who filled in the Drinking Check for someone else and said
they had spoken to or shared results with the person they were concerned about
(n=66)
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What people did after they filled in the Drinking Check for someone else
It can be challenging, however, to have conversations with someone else about their drinking

44%

said they feel unable to
take any action about
the person they were
concerned about’s
drinking

Base: phase 2 participants who filled
in the Drinking Check for someone
else (n=130)

reseorch
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What people did after they filled in the Drinking Check for someone else
People would welcome more support with how to go about these conversations

Drinkaware | 2023 Evaluation of the Drinking Check

What would help to make a conversation
with afriend or family member easier

Sharing tips on mode_ratlng alcohol _ 41%
consumption
Being able to ask about their _ 36%
motivations for drinking 0

Sharing stories about people who'd

started talking about their drinking and _ 29%

had a good outcome

Having some conversation prompts _ o
ready 24%
Don't know _ 18%

Base: phase 2 participants who filled in the Drinking Check for someone else and
said they had spoken to or shared results with the person they were concerned
about (n=66)
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What people did after they filled in the Drinking Check for someone else
Starting a conversation with loved ones

* Rachelis in her early 50s. She has beena heavy drinker in the past, but a
serious health issue in the family led her to stop drinking altogether. She
completed the Drinking Check with her husband in mind. She was concerned that
he drinks too much and feels that she should speak to him about it, but wanted to
find the language, the courage and some supportive facts to be able to do so.

* Doing the Drinking Check on behalf of her husband helped to confirm that those
concerns were well founded. When the result came up saying ‘possible
dependence’, Rachel said she stared at the screenfor a while, processing a
complexmix of emotions — including betrayal for having completedthe tool
behind her husband’s back.

* Itwas valuable being able to put truthful answers into the online tool — in contrast,
her husband would tend to underplay his drinking when discussing it with their
GP. Rachel felt more confidentto approach her husband knowing that she wasn’t
‘a nag’ or ‘going over the top’, but that she was right. She likes the way the
information was presented in a friendly and approachable way and feels that her
husband might be more receptive to this information in this style and online than
he would be to a clinical discussionor even fromthe NHS website.

research
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Recall of CMOs’ low risk drinking guidelines

After completing the Drinking Check, almost half could recall the maximum recommended number of units

per week

Participants’ knowledge of the maximum
recommended number of units per week

15+ units
R 15

) 47%
14 un
[ " I ]

Phase 2
m Phase 1

-1 i
TR 2

Don't know
s

Base: all phase 1 (n=939) and phase 2 participants (n=488)

Drinkaware | 2023 Evaluation of the Drinking Check

K At both time points, more of those who filled in the Drinking Check for \
themselves gave the correct answer (43% at phase 1 and 51% at phase 2)
compared to those who filled itin for someone else (32% at phase 1 and
35% at phase 2)

» At phase 1, more of those at low risk (14 units) (56%) knew the guidelines,
compared to those at both increasing (43%) and high (36%) risk (by
consumption). There was no difference at phase 2

* At phase 1, amongst those who filled in the Drinking Check for themselves,

more 55+ year olds gave the correct response (52%) compared with 18—34-

kyear-olds (36%). There was no difference at phase 2 /

The Drinking Check results page shows the CMOSs’ low risk guidelines, which
probably helped participants recall the correctfigure.

In the 2022 Drinkaware Monitor, 27% of people drinking 15+ units a week
knew this figure. However, these participants had not beenexposed to the
recommendations priorto answering survey questions so this figure is more
a measure of knowledge rather than recall.

Chrysalis Q/
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Recall of CMOs’ low risk drinking guidelines
Recall of other lower risk drinking behaviours was similar with fewer than half answering correctly

Just over a third of people identified it is Two in five people knew the correct
recommended that alcohol consumption is definition of “binge drinking”
spread over 3 or more days
8 units for women / 10 units 38%
Spread your drinking over 7 39% for men N 4%
days | JRLIG
6 units for women / 8 units for 39%
Spread your drinking over 5+ 20% men B 2%
days B 20% Phase 2 Phase 2
m Phase 1 4 Units f /6 Units f . m Phase 1
Spread your drinking over 3+ 36% units for W?n”;n units for -1f7/0°/
days I 35% °
Drink only on one da 5% Don't know oo
y Y B 6% W 8%
Base: all phase 1 (n=939) and phase 2 participants (n=488) Base: all phase 1 (n=939) and phase 2 participants (n=488)
4 e N ) e -
* More of those who filled in the Drinking Check for themselves at phase 2 « More of those who filled in the Drinking Check for someone else at phase
answered correctly (39% v 27% of those who filled itin for someone else). 2 answered correctly (46% v 36% of those filling it in for themselves).

* Amongst those who filled itin for someone else, more 18—-34-year-olds
gave the correct answer (51%) at phase 1 than 35-54-year-olds. There
was no difference at phase 2. )

* Amongst those who filled itin for themselves, there was no difference for
age at phase 1, but at phase 2 more 18—34-year-olds (51%) gave the
correct answer compared to those aged 55+ (34%). )

-
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Filling in the Drinking Check more than once

Between afifth and a quarter looked at the Drinking Check between the phases of research; most commonly
becausetheywerecurious to have anotherlook at it

People who looked at the Drinking Check on Reason for filling in the Drinking Check
their own between phase 1 and 2 between phase 1 and 2
. L | was curious to have 51%
Filled it in for themselves - 20% another look at it m%
_I wantec_l to look at t_he 19%
Filled it in for someone else - 28% mformatlgga?rr:d advice 28%
Base: all phase 2 participants (n=488) | wanted to see if the risk . 15% ® Filled in for themselves

level had changed 14% ® Filled in for someone else
| had forgotten the risk 14%

level 14%

0%
Other . 6%

Base: all phase 2 participants who had looked at the Drinking Check between phase 1
and 2 (n=108)
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Filling in the Drinking Check more than once
Any value of re-doing the Drinking Check may be dependent upon whether people are intending to, or

already have,changedtheir behaviour

At phase 2, levels of concern about the amount of
alcohol they or someone else drink had not
changed a great deal:

+ 30% of those who filled in the Drinking Check for
themselves compared with 37% at phase 1

» 85% of those who filled in the Drinking Check for
someone else compared with 90% at phase 1.

Neither had people’s intentions to take action:

* In both groups, fewer people reported intentions to
take action after phase 2 but only by < 9% (see next
slide for further detail)

Going forward, some were intending to engage
with the Drinking Check again

42%
63%
34%
56%

| intend to use the Drinking
Check again at some point in

the next 6 months B Filled it in for

themselves

m Filled it in for

| intend to recommend to someone else

someone else they do the
Drinking Check

Base: all phase 2 participants (n=488)
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Filling in the Drinking Check more than once

The proportionintending to make changes after phase 2 was similar (or only slightly lower) compared to
phasel

Intention to...
(people who filled it in for themselves)

...reduce my overall drinking 53%
Not asked at phase 1
...cut down the number of days | 50%
drink I 5200 .
Intention to...
_swap to low and alcohol-free 330 (people who filled it in for someone else)
drinks I 0%
...talk to the person | am _ 68%
..talk to someone | know about 16% OO et Ao O I | 710,
o drinkin
my drinking I 230 9
Phase 2
. ...talk to someone about the 58%
"'talkm:bgﬁ?ltr;]; g:ienﬁirr?;essmnal ‘_13%)9% m Phase 1 person | am concerned about |GG %
| would be comfortable sending Phase 2

...speak to a charity/ community 10% the Drinking Check to the person *N"t asked atphase 2
group about my drinkin I 15% |Ianl1 goncerned abOLE)t 54% B Phase 1

Base: phase 1 (n=627) and phase 2 participants who filled in the Drinking Check Base: phase 1 (n=312) and phase 2 participants who filled in the Drinking Check for someone
for themselves (n=358) else (n=130)
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Learnings and further development

Summary of key findings

This study provides some evidence of behaviour change a few weeks after completing the Drinking Check. In the
weeks following their first encounter with the Drinking Check, two thirds of participants reduced the number of
units they drink per week and the decrease was greatestamongst those who drank the most.

We should be careful about attributing any change to filling in the Drinking Check twice, since around half of the
phase 1 participants did not completeit again at phase 2.

However, there were some indications that the Drinking Check and information and advice on the results page
brought about some of this change: of the participants who reported making at least one change, more than two -
thirds attributed the changes they had made to the Drinking Check (69%) and the information and advice which
followed (73%).

Furthermore, three quarters of those who filled in the Drinking Check forsomeone else said they had taken action
such as speaking to someone about their drinking. Amongstthis group, three quarters said this was — at least in
part — due to their interaction with the Drinking Check and the subsequentinformation and advice.
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Learnings and further development
Summary of key findings

« This impact data is encouraging and is supported by some positive stories from the qualitative research. Taken
together, we believe this is evidence the Drinking Check is a valuable tool for many people trying to understand
the risks associated with their drinking, or that of someone else, and take a step towards addressing these.
However, follow up research would be required to establishwhether any action or change was sustained in the
medium-to long-term.

* Nevertheless, feedbackonthe Drinking Check questions suggested that some people found it challenging to
calculate accurately how many units they were consuming per week and did not find the AUDIT frequency
questions matched their drinking habits. In addition to querying the Drinking Check questions, some people
questioned whether AUDIT is the right way to assess their drinking (e.g. it doesn’ttake account of other health
behaviours, drinking behaviour can vary from week to week).

» Others questioned the accuracy of their risk level. These may be people who do not want, or perceive a need, to
change their behaviour and were, therefore, looking for reasons to dismiss their score. While a digital self -
assessmenttool may not be the most effective way to reach all of these people, some may be engaged by the
provision of a differentapproach — be that an alternative to the self-assessmenttool, differentideas for drinking
less, or a differenttone to the guidance.

resec:rch
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Learnings and further development
Summary for future development

» Given the issues some had, it might be worth considering how to supportpeople to answer the Drinking Check
guestions more accurately. This may need to include more detailed information about what constitutes a unit of
alcohol and how different %ABVs can affectthis. We recognise that the AUDIT questions and response options
cannot be changed but it might be worth having an explanation of how to answer the frequency questions for those
who feelthe response options do not match their drinking habits.

« Suggestions were given for more engaging, positively framed and interactive information and personal stories to
be made available on the website following the risk level. This may help to increase engagementin the further
information and advice which is currently available. Increasing knowledge of the potential harms of drinking
alcohol and the CMOs’ guidelines for low risk drinking via this route could help to encourage behaviour change.

» Drinking patterns vary with age (e.g. binge drinking is mostcommon amongst 18—34-year-olds, see Drinkaware
Monitor 2022), and younger people are likely to experience a differentrelationship betweentheir drinking and
social interactions and perhaps even social expectations. They may need different messaging and advice around
their drinking comparedto people who engage in different patterns of drinking.
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Learnings and further development
Summary for future development

» There appearedto be a need for more supportand information that is tailored for people who are concerned about
a loved one. We have seenthat they are prepared to take action to address a friend or family member’s drinking.
However, they can feelat a loss as to how to go about this and worry about damaging their relationship with the
individual.

» Future research should considerthe besttime of year to conductthis type of study; the impact of the Drinking
Check might have been affected by the research taking place to close to Christmas/ the holiday season. In
addition, having more time between phase 1 and 2 might have given people more time to change their behaviour
and see a reductionin their risk level.
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Appendix
Sample, phase 1 (n=939) and phase 2 (n=488)

Age Region Ethnicity
I 360/
18-24 years o NI 10% England ’ I 53
4% White 87%
Scotland H 8% °
I /%0 1 49
25-34 years old 14% wales ¥ 4% Asian or Asian I 7%
British 6%

Northern Ireland I 2%

25% North East (England) B 5% C B-Iggk’ Africg?' Kk I 6%
arippean or blac
45-54 years old I 0% North West (England) Ml 1196 Bt
) 28%
Yorkshire & Humber (England) ™ 8% Mixed or multiple I 3%
. ethnic groups 2%
55-64 years old ] 14/020% East Midlands (England) ™ 8%
- H 7%
- . — West Midands (England) 0 Other ethnic group
- ears o
y 7% East of England (England) W 9%
B Phase 1
mPhase 1 B 13%
76+ yearsold | i%{’) Phase 2 South Bast (Engiand) Prefer not to say Phase 2
London (England) . 16% W Phase 1
Phase 2

South West (England) 1@ 9%
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Appendix
Sample, phase 1 & 2 (contd.)

Social grade Gender

Phase 2 55% 44%

At phase 1, 29% had
a mental/ physical
health condition(s)

Male mFemale mNon binal’y |asting or expected to
last 12 months or
71% 72% Sexual orientation more (27% at phase

2)
Phase 1 87% 12%

Phase 1 Phase 2 Phase 2 88% 11%

ABC1 mC2DE
Heterosexual ®LGB+ mPrefer notto say
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